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WIN 
£100

IN OUR 

FREE
PRIZE DRAW

Make sure you stay for 
the £100 cash prize  

draw at 2.30pm

All visitors are automatically  
entered into the prize draw upon 
registration, but the lucky winner  
must be present at the show at 2.30pm 
to claim their prize.

Contents & Useful Information

When & Where
Nevis Suite, Hampden Park Stadium, 

Hampden Park, Glasgow, G42 9BA

Tuesday 17th April 2018   9:30am – 3:00pm

Canvassing
The organisers reserve the right to remove anybody found 

distributing leaflets of any kind or unauthorised sales material at 
the show.

Disabled Facilities
Disabled car parking can be found in the main car park at the front  

of reception. Inside the stadium, there are lifts to access all levels and 
wheelchair accessible toilets are available.

Exhibiting & Sponsorship Opportunities
For more information about participating at future Care Roadshows, please visit the 

organiser’s desk or contact the sales team on 01425 838393 or info@careroadshows.co.uk

First Aid
Please visit the organiser’s desk if you require medical assistance.

Lost Property
Lost property should be handed into a representative at the organiser’s desk.

Photography & Videography
We would like to remind visitors that by registering for Care Roadshows you agree to allow any  

photographs and videos taken by the official event photographer and videographer at the show, of  
yourself or person in your care, to be used in publicity materials by Broadway Events.

Seminar & Workshop Access
Both seminars and workshops are free to attend. We would ask that you take your seats in  

advance as they start promptly.

Transport
The stadium can be accessed by public transport. For full transport details to  

Hampden Park Stadium, please visit www.hampdenpark.co.uk

Organised by:
Broadway Events Limited
Unit 3, 3 Crow Arch Lane,  
Ringwood, Hampshire, BH24 1PB.
t: 01425 838393  e: info@broadwayevents.co.uk

The event organisers and publishers of this guide do not accept responsibility for any error, omissions, or claims made in the guide or at the event. 
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We continue to attract owners, directors and senior management from key care providers across the 
country and we have tailored this event for the Scottish industry. The educational and informative 
seminars are led by recognised associations who endeavour to keep you up to date with the latest 
regulations and ideas. 

This year, we welcome to the stage Care Inspectorate, Royal College of Nursing and Scottish Care. 
Our headline sponsors, Quality Compliance Systems will also be in attendance to offer advice 
both on stand 28 and during their seminar. We also have Oomph! conducting two free workshops 
throughout the day so be sure to get involved.

The event aims to improve the lives of older people, bringing together visitors with suppliers and 
seminars to help care providers achieve outstanding levels of care time and time again. We would 
like to thank everyone involved in making this event happen, including our Headline Sponsor, 
exhibitors, speakers and of course you, for taking the time out of your busy schedule to attend Care 
Roadshow Glasgow.

Don’t forget to stay around till 2:30pm for the £100 cash prize draw!

We hope you have a beneficial visit.

Emma Barrett 
Event Director

The work that you do in providing care to those most vulnerable is vitally important, and your passion 
for providing excellent care inspires us to find new ways to support you in doing just that.

I joined the company in 2009 and have seen it grow into an ever-expanding group of staff with over 30 
leading industry contributors supporting our 3,500 existing customers and over 37,000 system users.

Exciting times lie ahead in Scotland with the recently published Health and Social Care Standards: My 
support, my life, which uses a new quality framework incorporating the 5 Key Questions and Quality 
Indicators from 1st April 2018. QCS customers in Scotland can rest assured that our policies, procedures 
and compliance tools are fully aligned with the new Health and Social Care Standards.

2018 is an extremely exciting year for QCS as we have migrated our customers over to a fully online 
system, while continuing to ensure our 2,500 pages of guidance are the most comprehensive suite of 
policies and procedures you will find for the adult social care sector. Using the latest technology, we 
have launched the QCS App, delivering your care management system and policy updates, digitally, 
24/7 plus a suite of new system features and interactive tools, which will help you to implement our 
policies and procedures into your organisation and be fully prepared for your next inspection. 

A lot has changed over the last 9 years, but our mission remains the same. Not only does QCS provide 
the peace of mind that our policies are continually reviewed and updated in line with legislation and 
nationally recognised Best Practice, we are part of your journey to provide excellent care and help to 
build a more caring world.

If you’re not familiar with us, or if you’re already a customer of QCS, please visit our stand and talk to 
our friendly team. We’ll be happy to provide you with more information, arrange a no obligation free 
trial and you might even walk away with a free gift!

We look forward to catching up with you.  
Thank you

Mat Whittingham 
Chief Executive – QCS

#careroadshows

Welcome to Care Roadshow Glasgow Meet Our Headline Sponsors

Care Roadshows are delighted 
to be back on Scottish soil at 
Hampden Park Stadium.  
At Care Roadshows, visitors 
receive practical advice and 
information to assist in the 
running of their care business 
and this year will be no different!

Welcome to the 2018 programme 
of Care Roadshows. Quality 
Compliance Systems (QCS) is 
excited to be sponsoring these 
Care Roadshows for another year. 
These are fantastic events for 
Care Providers, and we are very 
proud to be involved.



Workshop ProgrammeSeminar Programme

98

#careroadshows

SEMINAR PROGRAMME
THE SEMINARS ARE LOCATED IN THE LOMOND SUITE

WORKSHOP PROGRAMME
THE INTERACTIVE WORKSHOPS ARE LOCATED NEAR THE CATERING AREA

Integrate, Innovate, Imitate - sharing good 
practice within the Independent Care sector Leading a “Full life for life” and an intro to Wellbeing

Changes within Health and Social Care in Scotland The Oomph! Sport workshop – a taster session

Shaping Professional Nursing in the Care Home Sector

Scotland’s New Health and Social Care Standards

10.30 - 11.00am 10.00 - 10.20am

11.30 - 12.00pm 1.30 - 1.50pm

12.45 - 1.15pm

2.00 - 2.30pm

Margaret McKeith, National Lead for Integration & 
Improvement, Scottish Care

Ben Wilkins, Head of Community Development, Oomph! Wellness

Senga Currie, Head of Care Development (Scotland), 
Quality Compliance Systems Ltd

Ben Wilkins, Head of Community Development, Oomph! Wellness

Ellen Hudson, Associate Director, Professional Practice for the 
Royal College of Nursing, Scotland

Henry Mathias, Strategic Lead - National Care Standards Review, 
Care Inspectorate

Scottish Care’s Partners for Integration and Improvement team are involved 
in a wide range of improvement programmes and tests of change. These 
improvements all contribute to improving or making better, the lives of those 
supported by Scotland’s independent health and social care sector. During this 
session, those involved will share their experiences of these initiatives and of the 
wide range of services their sector offers.

How we can provide meaningful activities through looking at real life stories and 
exploring four ways to engage our audience. The session will show how we drive 
social interaction and mental stimulation, which will ensure a truly person-centred 
programme of activities.

This session will cover the new quality framework the Care Inspectorate will use from 
April 2018, looking at the new 5 Key Questions and Quality Indicators which replace 
the Quality Themes and Statements.  Senga will consider how this will impact on 
services, particularly surrounding self-audit, governance and providing evidence 
under the new framework, highlighting how they are influenced by the Health 
and Social Care Standards. Senga will also discuss Duty of Candour which will be 
legislation from April 2018. 

How do we create meaningful activities through exercise? We will host a mini 
Oomph! sport workshop, which will include sports such as slipper soccer, clock 
cricket and seated volleyball, showcasing the fun side to physical activity, whilst 
improving strength, mobility, flexibility and balance.

A presentation on the findings from the RCN review of registered nursing within a 
sample of care homes across Scotland, which identify the current professional practice, 
education and regulatory issues that impact on teams delivering care. Findings also 
identify the factors influencing recruitment and retention of RNs. The presentation will 
also share the RCN Principles for nursing care in care homes and how they inform 
decisions which support the delivery of high quality, person-centered sustainable care.

Henry Mathias, from the Care Inspectorate, developed Scotland’s new Health and 
Social Care Standards on behalf of Scottish Government.  Henry will speak about 
how the new Standards differ from previous versions and what they mean for 
health and social care provision.  This will include how the Care Inspectorate will 
take the Standards into account when inspecting care services.
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Headline Sponsor

Quality Compliance Systems (QCS) - 28

Regus House, Highbridge Industrial Estate, Oxford Road, Uxbridge, UB8 1HR 
t: 0333 4053 333 
e: info@qcs.co.uk 
w: www.qcs.co.uk

QCS is the leading compliance management system for the care sector. Delivering the most 
comprehensive set of customised policies, procedures and compliance toolkits in line with 
regulatory requirements and best practice guidelines, digitally, 24/7, via the online system and 
QCS App, to over 35,000 users. Sign up for our free trial at www.qcs.co.uk

8	Downfield	Gardens,	Bothwell,	G71	8UW 
t: 01698 643394 
e: francesca@aaencare.com 
w: www.aaencare.com

Aaen Care is a healthcare consultancy 
and training service which focuses on 
delivering practical advice and training 
in all aspects of medicines administration, 
prescribing and healthcare for all health 
and social care services.

Kings Court, Water Lane, Wilmslow,  
Cheshire, SK9 5AR 
t: 0345 844 1111 
e: care@citation.co.uk 
w: www.citation.co.uk

As Health & Safety, HR and Employment Law 
experts, Citation provide advice and support 
that’s tailored to the care sector.

From the moment you become a Citation 
client, take advantage of our expert advice, 
consultant visits, documentation, CQC 
Pro online tools and our financial advice 
guarantee.

Thane Road, Beeston, Nottingham, NG90 1BS 
t: 0115 9495 740 
e: care@boots.co.uk 
w: www.boots.com/boots-for-business/ 
 carehomeservices

As a market leading provider, Boots has over 
25 years’ experience providing medication 
and support for residents. We offer Pharmacist 
Advice Visits, and a range of training topics 
through Boots Care Learning. We work with 
industry-leading eMAR providers to bring you 
the best eMAR solution to suit your needs.

Canal Road, Trowbridge, Wiltshire, BA14 8RJ 
t: 01225 560 732 
e: carehomes@apetito.co.uk 
w: www.apetito.co.uk

At apetito we are proud to supply meals 
that are tasty, nutritious and crafted 
with care by our chefs using high-quality 
ingredients. Our meals don’t just meet 
dietary needs, they promote well-being by 
turning an everyday meal occasion into a 
stand out dining experience with market 
leading customer service.

1	Pacific	Quay,	Glasgow,	G1	1DZ 
t: 0141 314 3109 
e: bridget.mclean@disclosurescotland.gsi.gov.uk 
w: www.mygov.scot/organisations/ 
 disclosure-scotland/

Disclosure Scotland issues disclosures under 
Part V of the Police Act 1997 and Protection 
of Vulnerable Groups (Scotland) Act 2007 and 
administers the PVG Scheme which ensures 
that those who have regular contact with 
children and/or protected adults though 
paid/unpaid regulated work do not have a 
known history of harmful behaviour.

Cowley Road, Blyth Riverside Business 
Park, Blyth, Northumberland, NE24 5TF 
t: 01670 357431 
e: sales@aidcall.co.uk 
w: www.aidcall.co.uk

Aid Call has been at the forefront of 
wireless nurse call technology for over 30 
years. Our first-class knowledge, innovative 
approach and reputation for delivering 
reliable, safety critical solutions has clearly 
positioned us as the leading supplier of 
wireless nurse call solutions.

C-T Centre, Elliott Road,  
Bournemouth, BH11 8JS 
t: 0800 068 7419 
e: sales@c-t.co.uk 
w: www.c-t.co.uk

We are proud to be the leading innovators 
in the UK’s nurse call industry for 50 
years. Our high-quality UK manufactured 
technology is coupled with class-leading 
support. The ALTRA RANGE, our latest SMART 
wireless nurse call system, is designed to 
meet future needs and comes with a 
market-leading 3-year warranty.

Unit 6 Apex Court,  
Almondsbury Business Park, Bristol, BS32 4JT 
t: 0330 056 3333 
e: janis@caredocs.co.uk 
w: www.caredocs.co.uk

CareDocs is an integrated solution for care 
planning and care home management. 
Designed by care home owners, it’s a 
user-friendly package and includes point 
of care mobile recording plus policies and 
procedures. Managers have immediate 
access to all the information they need to 
ensure all records are current and relevant.

Adlington Court, Adlington Park, Adlington, 
Near	Macclesfield,	Cheshire,	SK10	4NL 
t: 07887 691623 
e: craig.howroyd@bollington.com 
w: www.bollington.com

Bollington is an independent insurance broker 
with specialist knowledge of the care, charity and 
not-for-profit sectors.  Through their relationships 
with quality insurers, Bollington’s team of DBS-
checked advisers and account managers work 
with their clients to deliver individually tailored 
insurance and risk management solutions for 
organisations of all sizes.

Marathon House, Olympic Business Park, 
Drybridge Road, Dundonald, KA2 9BE 
t: 01563 852220 
e: info@enlighten-training.co.uk 
w: www.enlighten-training.co.uk

Enlighten Training is a national health care 
training provider specialising in delivering 
innovative and interactive training 
sessions across the health care sector. We 
provide up-to-date, fit for purpose training 
programmes to enable and empower your 
organisations workforce to provide the 
highest standards of care and support.

Aaen Care 
Consultancy and 
Training - 23

Citation Ltd - 18

Boots Care Services - 10

apetito Ltd - 32 Disclosure  
Scotland - 6

Aid Call - 26
Courtney  
Thorne - 7

CareDocs - 3

Bollington Insurance 
Brokers - 1 Enlighten Training - 14
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125 Cambuslang Road, Cambuslang, 
Glasgow, G32 8NB 
t: 0800 035 6316 
e: gwilson@visioncall.co.uk 
w: www.visioncall.co.uk

Visioncall enable people to be more though 
better vision. Our team are bound together 
by a single idea. It`s big and at the beating 
heart of everything we do: Everyone has 
a fundamental right to sight. We believe 
in empowering individuals to see and 
engage with the world around them though 
improved sight.

2 Omega Drive, Riverbend Technology  
Centre, Irlam, M44 5GR 
t: 0161 413 5333 
e: ordersUK@omnicell.com 
w: www.omnicell.co.uk

Omnicell eMAR uses patient specific 
barcoding, coupled with original packs or 
blister packaging to automate the entire 
care home medication management and 
administration process, making it safe, simple 
and compliant for everyone involved. Find 
out more on stand 20 or visit  
www.omnicell.co.uk/emar

Unit C (East), Hamilton Business Park, Manaton 
Way, Botley Road, Southampton, SO30 2JR 
t: 023 8070 6600 
e: marketing@truvox.com 
w: www.truvox.com

Truvox International Limited is a global 
manufacturer and supplier of commercial 
and industrial floorcare machines, based 
in Southampton, England. Its products offer 
floorcare solutions for virtually every floor  
type, with specialist machines designed to 
tackle the unique floorcare challenges  
facing care homes.

Room 9A, 52 St Enoch Square, Glasgow, G1 4AA 
t: 0141 237 9800 
e: glasgow@highlandcareagency.co.uk 
w: www.highlandcareagency.co.uk

Visit us on stand for more information.

Fairney House, Wesley Drive, Benton Square 
Ind. Estate, Newcastle upon Tyne, NE12 9UP 
t: 0191 341 0016 
e: hello@visipoint.net 
w: https://www.visipoint.net

VisiPoint is a visitor management system 
which is revolutionising how care homes 
and hospices manage their visitors, staff and 
volunteers. With VisiPoint the entire sign-in 
process is streamlined, safety is improved 
with real-time evacuation registers, and data 
capture and storage are GDPR compliant.

39 Charter Gate, Quarry Park Close, Moulton 
Park Ind Est, Northampton, NN3 6QB 
t: 01604 646 633 
e: info@standexsystems.co.uk 
w: www.standexsystems.co.uk /  
 www.standexeplan.co.uk

Standex Systems has over 25 years of care 
planning experience in the UK. Providing care 
planning documentation with guide books and 
staff training. We are excited to bring to market 
our ePlan cloud-based care planning system. 
ePlan helps the care team to ensure excellent 
outcomes and ongoing positive inspections.

50 Speirs Wharf, Glasgow, G20 9QS 
t: 07538 186428 
e: stewart@vcah.co.uk 
w: www.visioncareathome.com

Visioncare At Home offers a complete person 
centred optical service to your residents.  
A uniquely tailored service aimed at 
supporting the elderly and vulnerable,  
whilst improving their quality of life. 

We focus on providing an excellent Service for 
your business, whilst reducing staff workloads 
in an already busy care environment.

8 Tungsten Building, George Street, 
Fishersgate, West Sussex, BN41 1RA 
t: 01273 411811 
e: susan.brand@rdbstar-rating.com 
w: www.rdbstar-rating.com

RDB Star Rating is an accredited independent 
‘Quality’ assessment company, which carries 
out annual inspections of care homes.  The 
home’s report contains comprehensive, 
reliable, evidence-based information, to assist 
homes with their regulatory compliance and 
the 200 RDB care standards have all been 
cross referenced with CQC’s key lines of 
enquiry, prompts and ratings characteristics.

Fulham Green, Bedford House, 69-79 Fulham 
High Street, London, SW6 3JW 
t: 07795 457 501 
e: ppereira@turun.co.uk 
w: www.turun.co.uk

Turun UK is the leading patient safety provider 
of falls and elopement solutions, with over 
20 years’ experience. We are pioneers in 
helping to reduce the risk of falls from a bed, 
chair and toilet, and would welcome the 
opportunity to showcase our latest innovation 
to you at our stand.

Charwood House, Oakhurst Business Park, 
Southwater, West Sussex, RH13 9RT 
t: 01403 825825 
e: roy.edwards@nh-group.co.uk 
w: www.nh-group.co.uk

NHG provides 30 years of expert advice 
along with the supply of care sector 
equipment, consumables and interiors from 
a single source. Whilst much has changed 
since its humble beginning, the company 
continues to build its success on delivering 
the small things that make a big difference 
to its customers.

3 Grosvenor Road, Weymouth, Dorset, DT4 7QL 
t: 01305 767 104 
e: info@wandptraining.co.uk 
w: www.wandptraining.co.uk

W&P specialise in products and services for 
Health and Social Care providers across 
the UK including: Policies and Procedures 
(England, Scotland & Wales) Business Forms 
and Care Planning Templates, Staff Training 
Materials, CQC Compliance Workshops, CQC 
Compliance Audits, Tender/Bid Preparation 
and General Business Support and Advice.

15 Portland Avenue, Irvine, KA12 8NL 
t: 01294 313369 
e: sales@thistlehelp.co.uk 
w: www.thistlehelp.co.uk

Thistle Help Ltd was founded in 2007 
to provide a comprehensive range of 
assisted living aids that reflect the needs 
of those who require support for care and 
mobility.  This service includes sales, hires 
and repairs of profiling beds, hoists, recliners, 
wheelchairs, mobility scooters, specialists 
seating and small aids.

Visioncall - 29Omnicell - 20

Truvox International 
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Highland Care  
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RDB Star  
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Thistle Help - 21



Exhibitor	Profiles

1514

#careroadshows

9 Agincourt Street, Monmouth, NP25 3DZ 
t: 0800 046 7448 
e: helpline@yourmobility.eu 
w: www.yourmobility.org

Your Mobility specialises in providing dementia 
friendly seating solutions for folk in care homes. 

We pride ourselves on supplying the highest 
quality products with a focus on design 
excellence and innovation. We offer an 
extensive range of aesthetically pleasing  
chairs designed for adults with varying  
physical needs. Call Free 0800 046 7448

Apple Cottage, Le Brecque Du Sud, Rozel, St 
Martin, Jersey, Channel Islands, JE3 6AN 
t: 0800 210 0094 
e: cheryl@zuri.care 
w: www.zuri.care

Zuri provides a comprehensive, easy to use 
digital end-to-end care management solution 
for all care organisations. Zuri allows managers 
full visibility of their organisation, in a flexible, 
auditable, compliant and reliable software 
package. Zuri’s innovative suite of packages, 
means Zuri is tailored to meet your Care 
Planning, Rostering, eMAR, IoT and HR Admin 
requirements.

Your Mobility - 17 Zuri - 8 Business Support 
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